
How many bundles is my business eligible for? 

You can order one bundle for each business location you have in Snohomish County or Camano 
Island, up to 25. For example, if you have 5 schools or restaurants, you can order 5 bundles. The 
PUD will check that against the number of locations in the business customer account list, and 
confirm with you before shipping. 

I have multiple business account numbers, which one do I pick to enter? 

Please choose any one of the 9-digit Snohomish PUD business customer account numbers 
attached to any one of your business locations. 

Why does Bundle #1 ask me for water heating fuel type?

Snohomish County PUD is collecting information on water heating fuel type in order to accurately 
report energy savings numbers for the kitchen equipment included in this bundle. It does not affect 
your businesses eligibility for that bundle. 

Can I have my bundles shipped to multiple facilities? 

If you would like to have your bundles each sent to different facilities, please email your request to 
customerservice@techniart.com.

The free bundle is great, but how do I get more of the products offered?

While this is a limited time offer, there are several programs the PUD offers that may be able 
to help your business save money and energy. Please explore our programs and services for 
businesses here or contact our customer service team: 425-783-1012 or BSR@snopud.com. 

How long will my bundle take to arrive?

Once approved, your bundle will be shipped within 15 days of your order by USPS. We ask you to 
allow 3 weeks from your approval email.  
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If I have multiple premises and want to order more than one bundle, do I have to order the same type of 
bundle? 

No. Simply add the number of each type of bundle you would like to receive to your cart. 
Remember, you can order one bundle for each business location serviced by Snohomish PUD 
electric service, up to 25. The PUD will check the number of bundles you ordered against the 
number of locations in the business customer account list, and confirm with you before shipping. 

I need help navigating the site! Who should I contact?

Please contact the TechniArt customer service line at 860.693.2003 or via email at 
customerservice@techniart.com. 

Any other questions? 

Contact the TechniArt customer service line at 860.693.2003 or via email at customerservice@
techniart.com.


